Agenda 9.05: Member Survey 2024
8b. Have you used any of our KCGP member services

Yes, love your newsletter updates on topical and National challenges. Have only used Waterfront
discount but am aware of other providers for when we need them. Thank you for negotiating these

Just changed 6 weeks ago from Grey Power Electricity to Genesis much better
Extreme Clean Venetians gives outstanding service.

Not yet.

Aware but not used.

None used.

Yes the EPOA deal that was fantastic

New member so still learning about things.

Not very aware

Please rotate the days of the week that you have your meetings so that people can attend if they
have clashes

Morning Tea and presentations
Nothing here in Otaki to use it for
No, too expensive

| have.

Discount book and information guide is very good. Maybe a reminder at meetings that it is
available.

Local morning tea meetings with speakers.

No

They are awesome

No used them but aware of them

Electricity connection.

Most helpful

No. | would like someone to indicate how | could be supported from my present situation.

I am on Pulse Energy which was previously Telstra the lines people for the district and | have no
immediate wish to change.

Yes. Housework. List of providers

Aware, not used
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Yes

Not Aware of Power Member services

Very happy with the services I've used

Some members in the odd job scheme exploit members
Not used any

No comment to make

Not good luck with services of lawn mower, plumbers, arborists, tried and recommended by Grey
Power.

| have used newsletter advertisers

| am new and out of your core area, so have not really aware
0Odd Job scheme

Yes

Not used

No direct need so far

Have not used for quite a while

I'm aware of them, but not needed to use them.

Just trades people

| am aware that these services may be helpful to me at some time. As yet | have not used any of
them.

Very good

No

Never used any of the services

No

Distance from the Kapiti GP primary district is a damper on greater participation.
Haven't used any

I've used Shoppers Discount guide. Some businesses listed don't embrace this in a friendly way.
Paper Plus is good about it.

Election meetings are very important to continue
Yes | have. Odd Job Scheme - gardening.

Often

Don’t use the services as much as should

My plumber's 10% discount is significant because their bills can be high.
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| have used in the past but forgot about it so must start again.
This is a great organisation.

| haven't used any of the services for about 7 years

Aware of the services but most does not apply to us
Discounts for members.

The electricity scheme

Need percent of cafes, dentists, chemists, vets, pet stores. Companies are happy to take a
percentage off if you ask up front & show your card.

| joined years ago. | get a card and discount book each year -1 get the mag via email - (little time to
read that) - but shouldn't ALL the services e.g. odd job scheme , current years focus issues ,etc be
included in the once a year discount book - oldies can refer to it easily.

| have a much older friend that is more likely to need your advocacy, but she had no idea what you
really do -just gets her card and discount book and thinks that’s it....... Had heard of the odd job
scheme but was told a few years ago it wasn’t working and assumed it still wasn't..,. (While I think
of it ,your web page specifically about odd jobs has an incorrect phone number- well double 04 ?..)

No not used
0Odd Job scheme in need of a revamp and expansion.

Retirement village issues are for the RV Members Association and not Grey Power.
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