Supergold Card Travel Survey SurveyMonkey

Q1 Do you use the Supergold card for
travel?

Answered: 790 Skipped: 6

Yes
No: Go to end
of survey
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 89.49% 707
No: Go to end of survey 10.51% 83
Total 790
Q2 Have you used it for sight seeing
Answered: 752 Skipped: 44
Never
Sometimes
Often
Regularly
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses

Never 38.56% 290

117



Supergold Card Travel Survey SurveyMonkey

Sometimes 49.73% 374

Often 7.85% 59

Regularly 3.86% 29
Total 752

Q3 Have you used it to visit friends?
Answered: 722 Skipped: 74
Never
Regularly .
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Never 26.32% 190

Sometimes 50.83% 367

Often 15.65% 113

Regularly 7.20% 52
Total 722

Q4 Have you used it for shopping,
business, meetings,sport or education

Answered: 742 Skipped: 54
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Never

Sometimes

Often

Regularly

0% 10% 20% 30% 40%

Answer Choices
Never
Sometimes
Often

Regularly

Total

Q5 Have you used it to visit the doctor?

Answered: 737 Skipped: 59

Never

Sometimes

Often

Regularly

0% 10% 20% 30% 40%

317

50%

50%

Responses

8.76%
45.42%
25.88%

19.95%

60%

60%

80%

80%

90%

90%

100%

100%

SurveyMonkey

65
337
192
148

742
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Answer Choices
Never
Sometimes
Often

Regularly

Total

Answer Choices
Never
Sometimes
Often

Regularly

Total

Responses

56.58%
29.85%
8.68%

4.88%

Q6 Have you used it to visit
the Kapiti Health Centre?

Answered: 733 Skipped: 63

Never

Sometimes

Often

Regularly

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Responses

83.22%
13.78%
1.77%

1.23%

Q7 Have you used it to visit the Kenepuru
hospital?

Answered: 731 Skipped: 65

417

SurveyMonkey

417
220
64
36

737

100%

610

101

733
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Never

Sometimes

Often

Regularly

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

SurveyMonkey

100%

Answer Choices Responses
Never 67.44% 493
Sometimes 28.04% 205
Often 3.69% 27
Regularly 0.82% 6
Total 731

Q8 Have you used it to visit Wellington
Regional Hospital?

Answered: 736 Skipped: 60

517
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Never

Sometimes

Often

Regularly

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses

Never 41.85% 308
Sometimes 44.29% 326
Often 11.14% 82
Regularly 2.72% 20
Total 736

Q9 What is your average length of trip?

Answered: 704 Skipped: 92

Full journey

Over several
stations

Between two
stations

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Full journey 77.27% 544
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Over several stations 18.61%
Between two stations 4.12%
Total
Q10 On average how many times a week do
you use it?
Answered: 714 Skipped: 82
Occasionally
1to 5 times
per week
6 to 10 times
per week
11 to 15 times
per week
Over 15 times
per week
0% 10% 20% 30% 40% 50% 60% 70% 80%
Answer Choices Responses
Occasionally 69.75%
1 to 5 times per week 27.17%
6 to 10 times per week 2.52%
11 to 15 times per week 0.42%
Over 15 times per week 0.14%
Total

717

90%

100%

SurveyMonkey

131
29

704

498

194

714
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